JOT'OBIP Ne
Nnpo HafxaHHA iHopMaliliiHO-TeXHIYHUX MOCTYT

M. TepHoMiib

TOBAPUCTBO 3
BIANMOBIJAJIBHICTIO «SIBAPE» (maui -
«BuKkoHaBenb»), IOpUANYHA 0c00a HAJICKHAM YHHOM
3apeecTpoBaHa 3TiTHO 3aKOHOIABCTBA YKpaiHW, B 0co0i
nupekTopa Yepesaroro Omera IlaBmoBuda, 10 i€ HA OCHOBI
CraryTy, 3 OHi€1 CTOpOHH, 1

(mami «3aMOBHHUK»), B 0c00i 3 1HIIOTO OOKY,
HaJali CHiTbHO iMeHOBaHi «CTOpPOHM», a KOKEH OKPEMO -
«Crtoponay, ykjmamu wnei poroBip (mam «J/loromip») mpo
HACTYITHE:

OBMEKEHOIO

TEPMIHA
«Ilocayru» - TOCIYyrd y BHIVIAI OHJAWH-CEPBICY OOIIKYy
pobGodoro dacy, HamaHi DBukoHaBIEM 3a  IOIIOMOTOIO
[Iporpamuoi npoxykuii Ta Caiity BukoHaBms.
«IIporpaMua mnpoaykuis» - mporpamHe 3abe3medeHHS (a
came: Komm'torepHa nporpama "Ilporpamue 3abe3neueHHs s
MOHITOPHHTY pobodoro wuacy '"Yaware" ("KII "Yaware"),
aBTopoM sikoi € Pycman CaBummmH 3rigHo CsimourBa mpo
peecTpaliito  aBTopchkoro mpaBa Ha TBip Ne45701 Bin
20.09.2012 poxy; mpH [HOMY, BIACHUKOM BHKIIFOYHUX
MaiiHoBux mpaB Ha KII "Yaware" € BukonaBeip Ha miacTaBsi
Agropcrekoro poroopy Ne7 Bix 01.01.2020 p.), sike € 06’ ekToM
aBTOPCHKOTO IIpaBa Ha OCHOBI JIIEH3IMHOTO IOTOBOpY i
3QJIMIIAETBCA Y BIACHOCTI IIPABOBJIACHHUKA, Ta JOCTYIIHE
3amoBHuKy Ha CaiitTi BuKOHaBIM 1 BCTAaHOBIIOETHCS Ha
PoGoyomy wmicmi 3amoBHMKa, 3a JONOMOIOI0  SIKOTO
[Hdopmariiiai qani 30MparoThCA 1 HaTAlOThCA 3aMOBHHKY.
«Poboue micue» - oOmagHaHHS 3aMOBHHKA, Ha SIKOMY
BcTaHOBIIeHA [IporpamHa mpomyKIis.
«Indopmauniiini nani» - Oygp-aki TekcTosi, rpadiuHi, aymio-,
Bifeo- 1 3MimaHi MaTepianyd iH(QOPMAmiHHOTO XapakTepy,
cTBoproBai IIporpamHnM mpoxyktomM Ha Poboumx wmicmax
3aMOBHHKA.
«Caiit BuxoHaBus» - IHTEPHET-CAlT, pO3TAIIOBAaHUN B
Mepexi IHTepHeT 3a ampecoro: hitp:/www.yaware.com.ua Ta
http://www.yaware.com, 1m0 MiCTUTh iHGOPMALIIO IIPO
Iocmyrn, Ilporpamay npoxykmiro BukoHaBus Ta ymMoBH iX
BHUKOPHCTaHHS.
«Yrona KopucryBaua» i «Iloairmka xoHinenuiiiHocT» -
YIoI¥ y BUIJISAAL MyOJIiYHOTO JOTOBOPY MpPHETHAHHS, YKIAACHI
MK BukoHaBmem Ta 3aMOBHHKOM TI€pell BHKOPHUCTAHHSIM
3amoBHukoM Ilocayr. IloBHe i1 Oe33acrepexHe NPUHHATTS
3aMOBHHKOM YMOB yromu BuKopucTaHHA 1 Ilomituku
KOH(1ACHIIIHHOCTI € 000B'I3KOBOIO BHMOTOIO IUTS
BukopucranHs Ilociyr Bukonasus.
«O0nikoBUi 3ammc» - TPOrpaMHO-anapaTHUH  KOMITJIEKC
BukoHaBIs, MOCTYym 10 SKOTO 3MIMCHIOETBCS Hepe3 MEpexKy
IaTepuer 3a ampecoro hitps:/app.vaware.com.ua/#log-in 3a
yMoBHU BBeZieHHS JlaHWX aBTopm3arii, 1 3a JOIOMOTOIO SIKOTO
3amoBHEK oTpuMye noctyn 1o Ilocayr Buxonasus.

Buxonaseny/Contractor

AGREEMENT Ne
on the provision of information technology services

Ternopil

LIMITED LIABILITY COMPANY "YAWARE" (hereinafter
- “Contractor”), a legal entity duly registered under the laws of
Ukraine, represented by CEO Oleh Cherevatyy, acting on the
basis of the Charter, on the one side, and

(the "Client"), represented by on the other side,
hereinafter collectively referred to as the "Parties" and each
individually - the "Party", concluded this agreement (the
"Agreement") as follows :

TERMS

"Services" - the services in the form of the online-service of
working time monitoring, provided by the Contractor via the
Software Product and the Site.
"Software Product" - software (namely, Computer program
"Software for Working Hours Monitoring "Yaware" ("CP
"Yaware"), which author is Ruslan Savchyshyn according to the
Certificate of Copyright Registration for the Work Ne45701
dated September 20, 2012; at the same time, the owner of the
exclusive property rights to CP "Yaware" is the Contractor on the
basis of the Author's Agreement Ne7 dated January 1, 2020),
which is the subject of copyright under license agreement and
remains the property of the right-owner, and is available to the
Client on the Contractor's Site, and is installed on the Client's
Workplace, by means of which the Information Data is collected
and provided to the Client.

"Workplace" — Client's equipment where Software Product is
installed.

"Information Data" - any text, graphics, audio, video and
mixed information data, created with the Software Product on
the Client's Workplace.

"Contractor's Site'" — the website located on the Internet at :
hittp:/www.yaware.com.ua
http://www.yaware.com and contains information about the

Services, Software Products and terms of its using.

"User Agreement" and "Privacy Policy" - an agreement in the
form of a click-wrap contract between the Contractor and the
Client before Client’s usage of the Services. Full and
unconditional acceptance of User Agreement and Privacy Policy
terms by the Client is a mandatory requirement for using the
Contractor's Services.

"User's Account" - software and hardware of the Contractor,
which can be accessed via the Internet at
https://app.yaware.com.ua/#log-in provided that Authorization
Data is entered, and by means of which the Client gets access to
the Contractor's Services.

"Authorization Data" - a login and password that are created
during account registration of the User's Account and are used
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«/lani aBTOpM3anii» - JIOTiH 1 MapoIb, SIKi CTBOPIOIOTHCS MPH
peectpartii O06m11KOBOTO 3aIucy 3aMOBHHKA i
BUKOPUCTOBYIOTHCS UIsl MOAAIBLIOTO JocTyny 1o OOiikoBOro
3amucy, i 10 [lociayr Bukonasiis.

1. IPEAMET AOI'OBOPY
1.1. BukoHaBenb 3000B'S3y€ThCS CBOEYACHO, SKICHO 1 B
MOBHOMY 00cCsi31 HamaBaru 3amMOBHHKY llociyru 3rigHo ymoB
uporo Jlorosopy.
1.2. Haganus ta orpumanns [locnyr 3aidicHroeTbess CTopoHaMu
3a JI0NIOMOTOI0 Mepeki [HTEepHeT.
1.3.Bapricte Ilocnyr Bkazana Ha nyOmiynomy Caiiti
BukonaBism 3a azpecoro http://yaware.com/prices/, 1o €
HEBII'€MHOIO YaCTHUHOIO 110r0 JloroBopy.
1.4. Tlocayru mouynHarOTh HaJaBaTHCS 3aMOBHMKY MPOTIToM 3
(TprOX) poOOUYMX JHIB 3 JIaTW TOBHOI OIUIATH X BapTOCTi Ha
paxyHok BukonaBus.
1.5. 3aMOBHHUK MiATBEPIXKYE, 110 HA JATy IIiJAMUCAHHS IHOTO
JloroBopy BiH 0O3HAHOMIICHHI 1 TIOBHICTIO 3rOJICH 3 YMOBaMHU

«Yromu KOPHCTYBa4ay, 1110 € 3a aJipecoro
http://yaware.com/terms-of-service/ Ta ymoBamu «IlomiTuku
KOH(1IeHIIHHOCTI», 10 € 3a aJIpecoro

http://yvaware.com/terms-of-service/privacy-policy/.

2. OBOB'SI3KU CTOPIH
2.1. O6oB'a3xkn 3aMOBHMKA:
2.1.1. CBoedacHo 1 B mOBHOMY 00cs3i orrauyBaru Ilociyru
Buxonasus.
2.1.2. Iporsirom 3 (TpbOX) pOOOUMX AHIB 3 JaTH YKJIaJICHHS
1poro JloroBopy 3apeectpyBarucs Ha Caiiti Bukonagiist (To0To,
crBopuTH OOIIKOBHIA 3a1THC).
2.1.3. 3a paxyHOK CBOiX CHIJI i 3ac00iB 3a0€3MEUUTH JOCTYII JI0
Mepexi [HTepHeT Ta HasBHICTh HEOOXITHOTO JIJIs1 BUKOPUCTAHHS
IMocnyr obnamgHaHHS.
2.1.4. TloBHiCTIO JOTPpUMYBaTuCsi 1 BHUKOHYBaTH YMOBH
JloroBopy Ta IHIIMX OHJAWH Yroi, MLIO pEryJIOITh
BukopucranHs Ilociryr Bukonasus.
2.2. O0oB's13xkn BukonaBus:
2.2.1. SIkicHo, cBO€4acHO 1 B MOBHOMY 00cCs3i HajJaBaTu
ITocmyru 3aMOBHUKY.
2.2.2. He mi3Hime, HiKX 3a 24 roguHu (ABaALSATH YOTHPU
TOIMHM)  TOmepemkaTu  3aMOBHHMKAa NP0  IPOBEAEHHS
npodiJaKTUYHUX 1 PEMOHTHHUX pOOIT, sKi BIUIMBAIOTh Ha
JIOCTYIHICTh BHKOPHCTOBYBaHUX [loCiyr HUIsIXOM HaJCHIIAHHS
MOTEePE/DKECHHsI Ha e-mail 3aMOBHHUKA.
2.2.3. 30epiratn koH}ineHuidHicTh [HPOpMaLiliHUX  AaHUX
3aMoBHUKA, Kepyrouuch «llomiTHKOI KOHQIACHIIIHHOCTIY,
JaHuM J1oroBopoM i 3aCTOCOBHHM 3aKOHOJIABCTBOM.
2.2.4. CsoevacHo iH(pOpMyBaTH 3aMOBHHKA IPO 3MiHY YMOB
HanauHs [locmyr nusixom mnyOmikanii takoi iHpopmanii Ha
Caiiti Ta/abo 1HUIAXOM Ti BIINPaBKH Ha EJIEKTPOHHOI MOIITH
3aMOBHHKA.
2.3. IIpaBa 3aMoBHUKA:
2.3.1. Bumararu Bin BukoHaBus CcBO€YacHOro Ta SKICHOTO
Haganus [Tocnyr BiAMOBiAHO 10 yMOB naHoro Jforosopy.

Buxonaseny/Contractor

for further access to the User's Account and to Contractor's
Services

1. THE SUBJECT OF AGREEMENT
1.1. The Contractor shall provide promptly, efficiently and in full
amount the Services to the Client in accordance with the terms of
this Agreement.
1.2. Giving and receiving of the Services is provided via the
Internet.
1.3. The prices of Services are specified on the Contractor's
public Site at http://yaware.com/prices/ which is an integral part
of this Agreement.
1.4. The Services are being provided to the Client within three
(3) working days from the date of its full payment on the account
of the Contractor.
1.5. The Client confirms that before signature of this Agreement,
he/she has read and fully agrees with the terms of "User

Agreement", which is available at
http://vaware.com/terms-of-service/ and terms of "Privacy
Policy", which is available at

http://vaware.com/terms-of-service/privacy-policy/.

2. OBLIGATIONS OF THE PARTIES
2.1. The Client shall:
2.1.1. Timely and fully pay for the Contractor's Services.
2.1.2. Within 3 (three) working days from the date of this
Agreement signature register on the Contractor’s Site (i.e. to
create an Account).
2.1.3. To provide the access to the Internet and availability of the
equipment which is necessary for using Services independently
and on its own costs.
2.1.4. Fully comply and fulfill the Agreement and other online
agreements governing the usage of the Contractor's Services.

2.2. The Contractor shall:
2.2.1. Qualitatively, timely and fully provide Services to the
Client.
2.2.2. Notify the Client about carrying out preventive
maintenance and repairs affecting the access to the Services used
not less than twenty-four (24) hours before by sending a warning
to the Customer's e-mail.

2.2.3. Keep the Client's Information Data confidential according
to the "Privacy Policy”, this Agreement and applicable
legislation.

2.2.4. Timely inform the Client about the changes in the terms of
the Services provision by posting such information on the Site
and/or by sending it to the email address of the Client.

2.3. Client's rights:
2.3.1. To require from the Contractor timely and qualitative
Services provision according to the terms of this Agreement.

2.3.2 To timely receive full information from the Contractor
about quality, prices and procedures of Services provision

(including, in writing form via email).
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2.3.2. CBoeyacHO 1 B NOBHOMY OOCs31 OTpUMYyBard Bij
BukonaBus iHdopmanito (y ToMy 4HuCii, y THCBMOBIi hopMmi
yepe3 email) M0N0 SIKOCTI, BapTOCTI Ta MOPSIKY HaJaHHS
[Tocayr.

2.4. IIpaBa Bukonapus:
2.4.1. To 3akiHYCHHIO OILUTAYEHOTO mepioay HagauHs [lociyr, a
TaKOX y pasi nopylieHHs 3aMOBHUKOM yMoB JloroBopy Ta/abo
yroi, o perymaroiTh BukopucraHHs [locmyr («Yroama
KopucryBaua», «Ilomituka koHpigeHuiiiHoCcT» 1 T.1N.) i/a00
MOPYILIEHHS! YNHHOIO 3aKOHOJIABCTBA, BUKOHaBelb Mae MpaBo
npu3ynuHuTH  HaganHs  [locimyr  3aMOBHHMKY — HIISIXOM
OJOKyBaHHA JOCTymy 3aMoBHHMKA 0 OOIIKOBOrO 3amucy.
BukoHaBelp moBizomiiss€e 3aMOBHHKA IO CJICKTPOHHIN IMOIITI
PO HACTaHHS TaKMX OOMEXEeHb 1, SKIIO L€ MOXIJIHMBO, BKa3ye
YMOBH, TpU SKUX pgoctyn 1o OOnikoBoro 3amucy Oyne
BiJTHOBJICHUH.
2.4.2. Tlo 3akinuenHi 30 (TpUALATH) KaJCHAAPHUX IHIB 3 JaTH
OJOKyBaHHS JOCTynmy 3aMOBHHMKAa jJ0 OOJIIKOBOTO 3amucy,
BukoHaBelp Mae mpaBo 0e3mOBOPOTHO BumanuTe OOiKOBHI
3anuc 3aMOBHHMKa Ta 30epexeHi B HboMy [Hdopmaniiini nani
3aMOBHHKA.

3. BAPTICTb HOCJYT 1 TOPSJOK PO3PAXYHKIB
3.1. 3a Hamanus [ocayr BianoBigHO 10 YMOB 1bOT0 JloroBopy
3aMOBHUK 3000B’SI3y€ThCSl CILIATUTH BUKOHABIIO BapTicTh
[Mocaiyr, po3Mip, yMOBH, CTPOKH Ta BAJIIOTa PO3PaxXyHKIB SKOT
BCTaHOBJIIOIOTHCS B JI0ZIaTKax 10 1bOro Jlorosopy.

3.2. 3amoBuuk ommauye Ilocmyrm B USD/EUR mnursixom
IepepaxyBaHHs I'POIIOBHUX KOIITIB HA PO3PAaXyHKOBHH PaxyHOK
BuxonaBms mporarom 3 (Tppox) poOodMX [HIB 3 JaTH
oTpuMaHHS BHKOHaBLIEM paxyHKY.

3.3. Haroro omiatu I[locmyr BBakaeThcs [aTra 3apaxyBaHHS
KOINTiB HA TIOTOYHUH paxyHOK BHKoHABIIS.

3.4. BukoHaBeIb 3aJHIIae 32 COOO0I0 MPaBO 3MiHIOBAaTH BapTiCTh
[Tocmyr B 0JHOCTOPOHHBOMY TOPAAKY. 3MiHa BapTocTi Ilocayr
HE 3aCTOCOBYETHCS [0 BXKE CIUIadyeHHMX 3amoBHHUKOM Ilocmyt.
3mineHa BapticTh [locmyr mounHae miSTH 3 AAaTH, 3a3HAYEHOI Y
MUCHMOBOMY TIOBiIOMJICHHI BUKOHaBIA, ane He paHiIIe HiX
gepe3 30 (TpUAUATH) KaJeHAAPHUX JHIB 3 JaTH HAIPABICHHS
TaKOTO TTOBIIOMIICHHS 3aMOBHUKY.

3.5. ¥V pa3i Hesromu 3amMoBHHKa 3i 3MiHOIO BaptocTi Ilocmyr
JloroBip BBaXXa€eThCs PO3ipBaHHM.

3.6. Y pa3si He BuxopucTtaHHi 3amoBHHKOM [locmyr 3
He3aJe)KHNX Bix BukoHaBmsg o0cTtaBuH (BIICYTHICTE Yy
3amoBHHKa HeoOxigHocTi B Ilociyrax, HEMOXIJIHBICTh
orpumanHs [locmyr, oOyMoBIeHa TEXHIYHHMHU MpoOIeMaMH 3
obOmagHaHHAM 1 mOciayramu 3B'S3Ky 3 OOKy 3aMoBHHKa), abo
MIPHU TOCTPOKOBOMY po3ipsaHHi JJoroBopy 3 60Ky 3aMOBHHKa, a
Tako)X B pa3i ONOKyBaHHS OOJIKOBOTO 3ammcy y 3B'SI3KY 3
MOPYIICHHSAM YMOB 1bOT0 Jl0TOBOpY, TOZI BapTiCTh OIUTAYEHUX
aje HEBUKOPUCTAHMX 3aMoOBHHMKOM Ilocmyr moBepraeTscs
3aMOBHUKY BHKIIIOUYHO Ha po3cyl BUKOHABII.

4. IHTEJIEKTYAJIBHA BJIACHICTb
4.1. TIporpamHa NpOAYKIis HE NPONAETHCS 3aMOBHHUKY, a
HaJa€ThCsl B THMYACOBE KOPUCTYBAaHHS.

Buxonaseny/Contractor

2.4. Contractor’s rights:

2.4.1. At the end of the paid period of the Services provision, and
in the case of violation of any terms of the Agreement and/or the
agreements concerning the Services usage ("User Agreement",
"Privacy Policy", etc.) and/or violation of current legislation, the
Contractor has the right to suspend the provision of the Services
to the Client by blocking access to the Client's Account. The
Contractor shall notify the Client about such restriction via email
and, if possible, indicate the terms under which access to the
Account will be restored.

2.4.2. After the expiration of thirty (30) calendar days from the
date of blocking access to the Client's Account, Contractor has
the right to permanently delete the Client's Account and all
Information Data stored in the Client's Account.

3. FEES AND

TERMS OF PAYMENTS
3.1. For the Services provided according to the terms of this
Agreement, the Client shall pay to the Contractor a fee, which
amount, conditions, terms and currency of settlement are set in
the annexes to this Agreement.
3.2. The Client pays for the Services in USD/EUR by
transferring the costs to the Contractor's account within three (3)
working days from the original date of invoice receipt from
Contractor.
3.3. The date of payment for Services is the date when funds are
received on the Contractor’s account.
3.4. The Contractor has the right to change the costs of the
Services on its own. The change of the Services fees does not
apply to already paid Services by the Client. The changed
Services fees take effect from the date specified in the written
notice of the Contractor, but not earlier than 30 (thirty) calendar
days from the date of sending such notice to the Client.

3.5. If the Client disagrees with the change of the Services fees,
then the Agreement will be terminated.

3.6. If the Client does not use the Services due to circumstances
beyond the Contractor's control (absence of the Client's need for
Services, impossibility to receive the Services due to technical
problems with equipment and communication services on the
Client’s side), or early termination of the Agreement by the
Client, and in case of blocking the account due to violation of the
terms of this Agreement, then the Services fees paid for, but not
used by the Client may be returned to the Client solely at the
Contractor’s discretion.

4. INTELLECTUAL PROPERTY
4.1. The Software Product is not sold to the Client, but is granted
for a temporary usage.
4.2. None of the terms of this Agreement gives the Client any

exclusive rights on the intellectual property of anyone.
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4.2. Hiski 3 mnonoxeHb wnporo JloroBopy He HaAaloTh
3aMOBHUKY SIKICb BHHSATKOBI IIpaBa Ha IHTEJEKTyaJlbHY
BJIACHICTH OY/Ib-KOTO.

4.3. BukoHaBenb Hajae 3aMOBHHUKY MEpPCOHAJIBHY, 0OMEXEHY,
HE BHHATKOBY, HelepeaBaHy JILEH31I0 Ha BCTAHOBJICHHS Ta
Bukopucranus IIporpamHoro mpoaykry Ha PoOoumx MicIpix,
1110 HaJIe)KaTh 3aMOBHHKY 200 KOHTPOJIbOBaHI 3aMOBHHUKOM.
44. 3AMOBHUK HE MAE€ IIPABA TIOILINPIOBATH,
I[MPOAABATHU, 3JABATU B OPEHJAY, IEPEJABATH,
CYBJILEH3YBATU TIPOIPAMHUI ITPOAYKT TPETIM
OCOBAM, A TAKOX HAZIABATU BY/Ib-KOMY NOCTVII
J10 OBJIIKOBOT'O 3AIIHUCY.
4.5. 3AMOBHUKY HE JO3BOJIIETHCA
JEKOMIIUTIOBATU, JE3ACEMBJIIOBATH KOJ,
PO3IINM®POBYBATH, HAMATATUCA  OTPUMATU
JOCTVII JO BUXIAHOI'O KOAY IIPOI'PAMHOI'O
IMMPOAYKTY, 3SMIHIOBATU ABO CTBOPIOBATHU ITOXIAHI
TBOPM HA WOIrO0 OCHOBI ABO PO3JUIATH
IIPOTPAMHMI TIPOAYKT HA CKJIAJIOBI YACTHWHU
JJ11 BUKOPUCTAHHS X HA THILIOMY OBJIAJITHAHHI.
4.6. 3aMOBHHKY HE  JIO3BOJISIETBCSI  BHKOPHCTOBYBAaTH
[TporpamHuii IPOAYKT 1 31ifiCHIOBaTH 3 HUM OyIb-sIKi Jii, SKII0
taki 1ii Ta/abo IudopmaniiiHi naHi, 1m0 mepenarThC 3a
nonomororo [Iporpamunx npoaykris i [Tocmyr:

- TOpAMO UM  OIOCEPENKOBAaHO  MNOPYIIYIOTh  4YWHHE
3aKOHOZIaBCTBO, TpaBa 1 cBoOOAY, YeCTh 1 TiAHICTH Oyab-sKOT
ocobu;

- HeCyTbh HENIPUCTOWHUI ab0 00pa3IuBHi XapakTep;

- CIIPUSAIOTH PO3MAJY PENIriiiHOI, PacOBOi UM MiKHAIIOHAIEHOT
BOpOXKHEUI;

- MICTSATh 3aKJIMKH JI0 HACHJIbCTBA, MPOIAraHay HapKOTUYHHUX
peuoBHH, MOpHOrpadiyHi 300pakeHHS a00 TEKCTH, CIICHU
HAaCUJIBCTBA, 00 JKOPCTOKOTO MIOBOKEHHS 3 TBAPUHAMU;

- MICTATh KOMITIOTEpHI Bipycn abo TIporpamu, 3[aTHi
nepepBatd  ab0 TOPYLUIMTH HOPMajbHY (YHKLIOHAIBHICTH
oONaJiHaHHS Ta MPOTPAMHOTO 3a0e3MeUeHHS, a TaKOXK 3ac00iB
TeJIEKOMYHIKallii Oy/ib-sikux oci0.

4.7. Ipotsarom cTpoky nii nporo JJoroBopy, CTOpOHH MarOTh
B3a€EMHE IIPaBO Ha BUKOPUCTAHHS JIOTOTHITIB KoMIaHii - CTopiH
JloroBopy, - B €JICKTPOHHOMY a00 IPYKOBAaHOMY BHINISAII 3
MeTO0 iH(OpPMyBaHHS PO BUKOpUCTaHHI 3aMoBHUKOM [lociyr
BukonaBin y cBoeMy Oi3Heci. B3aemHe BUKOpHCTaHHS
JIOTOTHITIB JIO3BOJISIE KIIIEHTaM, HapTHepaM 1 MOocTavyaibHUKaM
CropiH  fi3HaBarucs NpO  Hamll  JAUIOBI  B3a€MHHH,
miKpeciaroroun  nparHeHHs — CTOpiH 10 MiJBHINCHHS
epexTuBHOCTI  Oi3HECy 1 MNPUXWIBHICTH JIO  HOBITHIX
TEXHOJIOTIH.

4.8. Bynp-ski iHpopMaiiiiHi Marepiaau, siKi BiJ0OpakatoThCs
abo nocrtynHi npu HaganHi Ilociyr, ToproBi Mapku Ta iHII
00'€KTH IHTEIICKTYaJIbHOI BJIACHOCTI HAJEXaTh IX 3aKOHHUM
BJIACHHMKAaM, sIKi, B CBOIO YEpTry, MOXXYTb BCTAaHOBJIOBATH CBOI
YMOBHU IX BUKOPUCTaHHS.

5. IOPSIIOK 3/1AUI - IPUHMAHHS HAJTAHUX
MHOCJayr

Buxonaseny/Contractor

4.3. The Contractor provides to the Client a personal, limited,
non-exclusive, non-transferable license to install and use the
Software Product in the Workplaces, which are owned by the
Client or controlled by the Client.

4.4 THE CLIENT SHALL NOT DISTRIBUTE, SELL, RENT,
TRANSFER, SUBLICENSE THE SOFTWARE PRODUCT TO
THIRD PARTIES, OR PROVIDE ACCESS TO THE
ACCOUNT TO ANYONE.

4.5. THE CLIENT SHALL NOT DECOMPILE,
DISASSEMBLE THE CODE, DECRYPT, TRY TO GAIN
ACCESS TO THE SOURCE CODE OF THE SOFTWARE
PRODUCT, MODIFY, OR CREATE DERIVATIVE WORKS
ON ITS BASIS OR SPLIT SOFTWARE PRODUCT ON THE
COMPONENT PARTS FOR THE USAGE ON ANOTHER
EQUIPMENT.

4.6. Client shall not use the Software Product and make any
actions with it if such action and/or Information Data,
transmitted by the Software Product and the Services:

- directly or indirectly violate the current legislation, the rights,
freedom, honor and dignity of any individual;

- had obscene or abusive character;
- contribute to the incitement of religious, racial or ethnic hatred;

- contain calls for violence, drug propaganda, pornographic
images or texts, scenes of violence or cruelty to animals;

- contain computer viruses or programs that can interrupt or
disrupt the normal functionality of hardware and software, as
well as telecommunications of any person.

4.7. During the term of this Agreement, the Parties have a mutual
right to use the logos of companies - Parties to the Agreement -
in electronic or printed form for the purpose of informing about
the Client's use of the Contractor's Services in their business. The
mutual use of logos allows the Parties’ customers, partners and
suppliers to learn about our business relationships, emphasizing
the desire of the Parties to improve business efficiency and
commitment to the innovative technologies.

4.8. Any information materials that are displayed or available
through the Services, trademarks and other intellectual property
belong to their rightful owners, which could set their own terms
of use.

5. PROCEDURE OF SERVICES ACCEPTANCE
5.1. The Contractor shall send to the Client in electronic form via
the electronic signature service the Act of delivery - acceptance
of the services (hereinafter - the "Act").

5.2. The Client shall sign the Act within 3 (three) working days
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5.1. BuxoHaBenp Hajcuiiac 3aMOBHHKY B eJISKTPOHHIN (opmi
4yepe3 CaykO0y eJIeKTPOHHOIO MIAMUCYy AKT 3/1ad4i- MpUAMaHHS
HaJlaHUX nociyr (nani - "AkT").

5.2. 3aMOBHHK IIOBHHEH MiAnucatd AKT HpoTsIroM 3 (Tphox)
pobounx AHIB 3 JaTd WOro OTpUMaHHsS abo HaJiciartu
BuKkoHaBLIO MOTHBOBaHY BIIMOBY y TiaNHCaHHI AKTy i3
3a3HAYCHHSIM IPUYMH Ta HEJOJIKIB, SKI MOBUHEH YCYHYTH
Buxonasens.

5.3. Akt BBaxkaeThcs mignucanuM CTOpOHaMU, SKIIO 3aMOBHUK
He JOTPUMAaBCsI CTPOKIB, 3a3Ha4€HHX y MyHKTI 5.2. JloroBopy.

6. BIAITIOBIJAJIBHICTH CTOPIH
6.1. CropoHH po3yMitoTh crienndiky 0OpoOKH i nmepeaaui TaHuX
B Mepexi [HTepHeT, ToMy MOroKyroThcs, Mo BukoHaBeus He
HEece BIMOBIJATBLHOCTI 32 HEMOXIIMBICTh HamaHHs [lociyr 3
HE3aJIOKHUX BiJl HBOTO MPUYMH, BKIIOYAIOUHM, alle He
0o0MeXyloulch pe3yiabraraMu 3001B B poOOTI NPOrpaMHO -
arapaTHUX KOMIUICKCIB TpeTix ocid Ta/abo kaHamiB mepemadi
IaHMX, 10 HE HajeXaTh BUKOHABIIIO.
6.2. BukoHaBelb He Hece BiANOBIIAIILHOCTI 32 Oy/Ib-s1Ki 30MTKH
(30kpeMa, ane HE BHKJIIOYHO: pealibHi 30UTKH, YIIyILEHY
BUTOy, TOIIO), TOB'I3aHi 3 BHKOpHCTaHHsAM [lociyr
3aMOBHHKOM.
6.3. BukoHaBelb He Hece BiJIIOBINAIILHOCTI 32 3MiCT OyIb-SKHUX
IndopmaniiiHnx naHux, SKi CTBOPIOIOTHhCS, OOPOOIISIOTHCS,
MEPEAAOThCI 1 OTPUMYIOTBCS 3aMOBHHKOM a00 IHIIUMHU
kopuctyBaduamu  llocnyr BukonaBuga. BukonaBenp He
BiJIIIIKOJIOBY€ Oyb-sKi 30UTKH, 3aBIaHi TaKUMH
IHpopMaIiitHuMy TaHUMH, X 3MICTOM i BUKOPHCTAHHSIM.
6.4. Y pa3i skimo 3aMOBHHKY CTaJIO BIIOMO PO HOPYIIEHHS
OyIb-SKOI0 IHIIOK 0C0000 YMOB Iboro JloroBopy, «Yromu
KopucryBauay, «[lomituku koH¢igeHIiiHOCTI» ab0 Oymb-sikoi
iHIoi yroau 3 BukoHaBuem, 3aMOBHUK 3000B's13aHUIT HeraiHO
MOB1IOMUTH BHKOHABIIS PO TaKi MOPYIICHHS.
6.5. 3aMOBHHMK Hece BiJIIOBINANBHICTh 3a 30€peXeHHs CBOIX
Jlanux aBropu3auii 1 32 TOKyMEHTaJIbHO MiATBEPIIKEH] 30UTKH,
3anonisiHi BuWKOHaBIIO B pe3ynbrari CaHKIIOHOBAaHOTO abo
HECAaHKI[IOHOBAaHOTO OTPHUMaHHS Ta BUKOpUcTaHHS JlaHux
aBTOpH3allii 3aMOBHHKA OyIb-KUM.
6.6.  CropoHH  3000B'S3yIOTBCSI ~ HE  PO3TOJIOLIYBATH
Kondinenuiiiny indopmanito (y TOMy YHCHl KOMEpUiHHY
TAEMHUIIO), [0 Mae€ THChbMOBY (OpMy Ta IO3HA4YeHa SIK
“KonoineHnmiiina indopmariis”, mo craisa ado crane CtopoHam
BiJlOMa Mpu BUKOHaAHHI JloroBopy.
6.7. CTopoHH IOMOBWJIMCH TPO Te, M0 koxkHa 31 CTOpiH HE
NPONOHYBaTUME pOOOTy TpauiBHUKaM (ToOTo, He Oyne
NepeMaHIOBaTH TpauiBHUKIB) Apyroi CTOpPOHM IPOTATOM
CTpOKy Aii moroBipHUX BigHOCHH M CropoHamu. SKino ogHa
31 CTOpiH Taku YKiIaje JOroBip 3 MpaliBHUKOM ApYroi
Croponu, Tozui BuHHa CTOpoHa 3000B'S3y€ThCS TPOTSITOM 3
(Tppox) poOOYMX MHIB 3 JaTh OTPUMAHHS BIAMOBIIHOTO
noBizioMeHHs Bix apyroi CTOpoHM crulaTuTH mrtpad Apyrii
CTopoHi 3a KOXHE TaKke IOpYIICHHS B PO3Mipl HPsSMHX,
peaibHUX, JOKYMEHTAJILHO MiATBEPIKEHUX 30MTKIB, 3aBIaHUX
TaKUM MOPYIICHHSIM.

Buxonaseny/Contractor

from the date of its receipt or send a reasoned refusal to the
Contractor to sign the Act, indicating the reasons and
shortcomings that should be eliminated by the Contractor.

5.3. The Act shall be deemed signed by the Parties, if the Client
does not observe the time terms in para 5.2. of the Agreement.

6. LIABILITY OF THE PARTIES

6.1. The Parties understand the specifics of processing and data
transmission in the Internet, therefore agree that the Contractor
shall not be liable for any failure of the Services by reasons
beyond its control, including but not limited to hardware and
software systems failures of third parties and/or data channels
not belonging to Contractor.

6.2. The Contractor shall not be liable for any losses (in
particular, but not exclusively: real losses, lost profits, etc.),
connected to the usage of the Services by the Client.

6.3. The Contractor shall not be liable for the content of any
Information Data generated, processed, transferred and received
by the Client or other users of the Services.
The Contractor shall not reimburse any losses caused by
Information Data, their content and usage.

6.4. If the Client has become aware of violation of the
Agreement, User Agreement, Privacy Policy or any other
agreement with the Contractor by another person, the Client shall
promptly notify the Contractor of such abuses.

6.5. The Client is responsible for the safety of his/her
Authorization Data and for documented losses inflicted on the
Contractor as a result of authorized or unauthorized access and
use of the Client's Authorization Data by anyone.

6.6. The Parties shall not disclose Confidential Information
(including trade secrets) in writing and marked as “Confidential
Information” that has become or will become known to the
Parties during the performance of the Agreement.

6.7. The Parties have agreed that each Party shall not offer
employment to employees (ie, shall not solicit or recruit
employees) of the other Party during the term of the contractual
relationship between the Parties. If one of the Parties concludes
an agreement with an employee of the other Party, then the guilty
Party is obliged to (within 3 (three) working days from the date
of receipt of the relevant notification from the other Party) pay to
the other Party for each such violation a fine in the amount of
direct, real, documentary proven damages caused by such
violation.

6.8. The Parties have agreed that each Party shall not use the
Confidential Information of the other Party received during the
contractual relationship between the Parties, except for the
purpose of fulfilling the terms of this Agreement, and undertakes
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6.8. CTopoHH IOMOBWJIMCH MpPO Te, M0 koxkHa 31 CTOpiH HE
BukopucroByBarume KoudigeHuiitny iHdopmanito apyroi
CTopoHH, OTpUMaHy Yy paMKax JOTOBIPDHHUX BIJIHOCHH MiX
CropoHamMH, OKpIM $K 3 METOI0 BHUKOHAaHHS YMOB IIbOTO
JloroBopy, Ta 3000B’SI3y€TbCS HE 3IIMCHIOBATH HE3aKOHHY
nepeaady Ta (4u) He3akoHHE po3rojorieHHs KonbineHminHOT
iHpopmanii TperiM cropoHaM. Y pa3i MOPYIIEHHS LBOTO
3000B’s3aHHs1 BuMHHa CropoHa 3000B’s3aHa (mpoTsrom 3
(TppOX) poOOYMX IHIB 3 JaTH OTPHUMAHHS BIIIMOBIIHOI BUMOTH
Big apyroi Croponm) crmarutu npyriii Croponi mrpad 3a
KO)KHE Take IOpYIIEHHS Yy pO3Mipi NpsSMHX, peajJbHUX,
JIOKYMCHTAJIBHO IMIATBEPUKCHUX 30WTKIB, 3aBIAHUX TaKUM
MOPYILICHHSIM.

6.9. CymapHa BIiINOBiJANBHICT, BuKOHABIS 3a OyIab-sKe
nopyuenHst 1poro JloroBopy abo Oynb-sike NOpYILICHHS, sSKe
nmoB’si3ane 3 HamaHHsM Ilocayr 3rimHo 1poro Jlorosopy,
obMexyeTbest po3mipom Baprocti [lociyr, orpumanux Bin
3amoBHUKa 3rizHO nporo JloroBopy 3a ocraHHi 12
(ABaHAALATE) MICSIIIB, IO TIEPEIyBAIH MOPYIICHHIO J[0roBODY.

7. HOPAJOK BUPIIIEHHSA CYITEPEYOK

7.1. Leit Jorogip PpEeTyI0€eThCs 3aKOHOJaBCTBOM
Vkpainu/Anrnii. Leit [lorosip He perymoerbesi KoHBeHIiEO
OOH 1npo 1oroBopH Mi>KHapOIHOI KYHIBIIi-ITPOJaKy TOBapiB.
7.2. SIkmo HEMOXJIMBO BHPILIMTH LUISXOM IIEPErOBOPIB, YCi
CIIOPH, PO30DKHOCTI YW BUMOTH, 5Ki BHHHKAIOTH 13 I[LOTO
JoroBopy abo y 3B’S3Ky 3 HHM, Y TOMY YHCIi HIOIO HOTO
YKJIaICHHS, TIlyMa4deHH:, BUKOHAHHS, MOpPYIIEHHS,
MPUITMHCHHS YW HEMIHCHOCTI, I UIAralTh BHUPINICHHIO Y
MiKHapoZHOMY KOMEpIIHHOMY apOiTpaXHOMYy Cydl mpu
ToproBo-nmpoMHUCIIOBi# majari YKpaiHW 3TigHO 3  HOro
PermamenToM. ApOiTpaXHUH CyI CKJIaJA€ThCA 3 OIHOTO
apOitpa. Micuem nmpoBefeHHs 3aciianHsi ApOITPaXXHOTO Cyay €
Mmicto KwuiB, Vkpaina. MoBoOw apOIiTpakxHOTO pO3TIAAY €
aHmyIiicepKa. /

7.2. SIKmO HEMOXJIHMBO BHPIMIUTH IIIIXOM [EPETrOBOPIB,
OyIb-skWi cmip, IM0 BUHHKAae 3 1poro JloroBopy abo
OB’ SI3aHUI 3 HUM, BKIIIOYAIOYH Oy[b-sK€ MUTaHHS I0A0 HOro
ICHYBaHHS, YMHHOCTI YM NPHUIMHEHHS, Oyne mepegaHo Ta
BpEIITI BUpIlIEHO apOiTpakeM BimnoBigHo 10 [TpaBuin LCIA,
i [TpaBuiia BBaXKAIOTHCSl TAKUMH, LI0 BKIIIOUEHI TIOCHIIAHHSM Y

e myHKT. Kinmpkicte apOiTpiB - IOBMHEH OyTH OJIMH.
Opunnune  wmicme — apOitpaxy Mae Oyt JIOH[IOH,
BenmunkoOpuranis. MoBOI0, 110  BHKOPHCTOBYETHCS B

apOITpaXHOMY PO3IVIsAMl, € aHMIIHChKA. PerymowunM mpaBoM
JloroBopy € MaTepiaibHe aHIIIHChKe TPABo.

8. POPC-MAXOP
8.1. CropoHa He IOBHHHA PO3MISAIAATUCA SIK TaKa, IO MOPYIIYE
abo 1o He BUKOHYe 3000B's3aHHA 3rimHO JloroBopy, 1 He
MOBMHHA HECTH BIAMOBINAIBHOCTI mepes iHMmow CTOpOHOIO 3a
Oy/nb-sIKy 3aTpUMKy a00 HEBMKOHAHHS CBOIX 3000B's3aHb 3a
M JloroBopoM BHAcHiIOK OyJb-SIKOr0 CTHUXIHHOTO JIMXa,
Takoro sk OyIb-SiKWil BeJMKe CTHXiHHE JUX0 abo IOrogHE
sBHIIE (BKJIFOYAIOUH, ajic HE OOMEKYHOUHCh, MOBiHb, MOKEKA,
3eMJICTPYC, yparaH, BUOyX, IITOPM 1 T.11.); BililHa, BOEHHHU CTaH,
TEPOPH3M; aKT YpsAY, aKT Oy/b-SIKOr0 BiiCHKOBOTO, IWBLILHOTO

Buxonaseny/Contractor

not to illegally transfer and (or) illegally disclose Confidential
Information to third parties. In case of violation of this
obligation, the guilty Party is obliged to (within 3 (three)
working days from the date of receipt of the relevant request
from the other Party) pay to the other Party for each such
violation a fine in the amount of direct, real, documentary proven
damages caused by such violation.

6.9. The Contractor's total liability for any breach of this
Agreement or any breach related to the provision of Services
under this Agreement is limited to the Services fees received
from the Client under this Agreement for the last 12 (twelve)
months preceding the breach of the Agreement.

7. DISPUTE SETTLEMENT PROCEDURE
7.1. This Agreement shall be governed by the laws of
Ukraine/England.
This Agreement shall not be governed by the United Nations
Convention on Contracts for the International Sale of Goods.
7.2. If not settled by the negotiations, any dispute, controversy or
claim arising out of or relating to this Agreement, including the
conclusion, interpretation, execution, breach, termination or
invalidity thereof, shall be settled by the International
Commercial Arbitration Court at the Ukrainian Chamber of
Commerce and Industry in accordance with its Rules. The
number of arbitrators shall be one. The place of arbitration shall
be Kiev, Ukraine. The language to be used in the arbitral
proceedings shall be English. /
7.2. If not settled by the negotiations, any dispute arising out of
or in connection with this Agreement, including any question
regarding its existence, validity or termination, shall be referred
to and finally resolved by arbitration under the LCIA Rules,
which Rules are deemed to be incorporated by reference into this
clause. The number of arbitrators shall be one. The seat, or legal
place, of arbitration shall be London UK. The language to be
used in the arbitral proceedings shall be English. The governing
law of the Agreement shall be the substantive English law.

8. FORCE MAJEURE

8.1. A Party shall not be considered in breach of or in default
under this Agreement on account of, and shall not be liable to the
other Party for, any delay or failure to perform its obligations
hereunder by reason of any act of God, such as any severe act of
nature or weather events (including but not limited to flood, fire,
earthquake, hurricane, explosion, storm, etc.); war, martial law,
terrorism; act of government, act of any military, civil or
regulatory authority (including but not limited to expropriation,
change in any law or regulation, etc.); disruption or outage of
communications, power or other utility; strike, riot, labor
dispute; any serious illness or plague, emergency or outbreak,
epidemic, pandemic, etc.; or any similar unforeseeable event,
which occurred outside that Party’s reasonable control (each a
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a00 perysrUYoro oprany (BKIOYAIOUH, ajic HE 0OMEKYIOUHUCH,
SKCIIPOTIpialli€ero, 3MIHOK OYyIb-SKOr0 3aKOHY a00 IMOCTaHORBH 1
T.71.); TIOPYIICHHS a00 BiJKJIFOYCHHS 3B'A3KY, CICKTPOKUBIICHHS
abo IHIIMX KOMYHaJbHUX IIOCIYT; CTpaiK, OYHT, TpyZOBHI

crnip; Oynp-sika cepiio3Ha xBopoba abo uyma, Haj3BUuaiiHa 1.

cuTyailisg abo crmanax, emigeMis, maHaeMis i T.1.; abo Oyab-ska
iHIIa  OOCTaBMHU HenepeOOpHOi CcuiM, siKa cTajacs I103a
PO3yMHUM KOHTPOJIEM uiei  Croponn  (KoxkHE -
«®opc-MakopHa 00CTAaBMHA»); 32 YMOBH, OJIHAK, 10 B pasi
®dopc-mMaxxopHoi 00cTaBuHU 3auerieHa CTopoHa B HAWKOPOTIII
MOYKJIUBI CTPOKH:

1. 3rigHo 1.8.2. JloroBopy moBimomuth iHnry CTopoHy mpo
®dopc-MaxxopHy 0oOcTaBHHY 1 i BIUIMB Ha BHMKOHAHHS I[bOTO
JoroBopy; i

2. JOKJIACTH PO3YMHI 3yCHJUIA JUIsl BUPINICHHS OyIb-sSKUX
MUTaHb, 110 BUHUKJIH B pe3ynbsrari @opc-MakopHOi 00CTaBHHH,
1 BUKOHAHHS CBOiX 3000B's13aHb 3a 1M J[0roBOpOM.

8.2. Tlporsirom 48 roauH micis BUHUKHEHHST Dopc-MakopHOT
oOcraBunu 3aderuieHa Cropona moBizomsie iHnry CTopoHY
npo 00CTaBUHY, BiJINPABISAIOYH TMOBIZOMIICHHS €JIEKTPOHHOIO
nomrroro iHmid Croponi. Kpim Toro, 3auerniena CropoHa Hazae
iHwii CropoHi npotsroMm m'stu (5) KaJeHJapHUX IHIB Micis
BH3HaueHHs NpuuuHu Popc-Ma)kOpHOI 0OCTaBUHHM MHCHMOBE
JTOKJIQJIHE TOSICHEHHS 0 CJICKTPOHHIN TOIITI I0J0 MOMIH, 110

Bukiukanu dopc-maxopHy oOctaBuHYy, 1 1i BIUIMB Ha
BUKOHaHHs J[orosopy.
8.3. Skmo ®opc-maxopHa O0OCTaBUHA TPUBAE IOHA]

n'stHaauATh (15) kanenaapHux HiB, To CTOPOHM YKIIaAaloTh
JIONIaTKOBY YTOAY JJisi BPETYJIIOBaHHS TIOPSAKY BHUKOHAHHS
B3aEMHHX 3000B's13aHb 3a [JoroBopom.

9. I0OJATKOBI YMOBH
9.1. Ieit JloroBip HaOupae YUHHOCTI 3 AAaTH HOTO ITiITHCAHHS
Croponamu 1 aie mporsiroM 1 (OIHOTO) KaJeHIapHOTO POKY. Y
BUNAJKY, KO 32 30 (TpUALATH) KalleHTApHHUX OHIB JI0 JaTh
3akinyeHHs nii JoroBopy, xonua i3 CTOpiH He 3asBUTh IIPO
cBiif Hamip mnpunuHMTH Jif0 nsoro Jloroopy, Jlorosip
BBA)KAETHCS NPOJIOHTOBaHUM CTOpOHAMHU Ha TaKHWiH K€ CTPOK 1
Ha THX )K€ yMOBaX.
9.2.Y Bunazky, sikio ogHa i3 CTopiH Nopyuye yMOBH YHHHOTO
JoroBopy, inma CrtopoHa mae npaBo HarpaBuTu CTOpOHI -
MOPYIIHUKY TTHCBMOBY BUMOTY (IIPETEH3il0), 110 MICTUTh CyTh
MOpPYILIEHb, SKi MOTPIOHO BUNPABUTH. Y BUIAAKY HE YCYHEHHS
CTopoHOI0 BKa3zaHMX B IMpeTeH3ii mopyuieHb mpotsirom 30
(TpUIISTH) KaJeHJAApPHUX JHIB 3 JaTW HampasieHHs 1i
npetensii, CTopoHa, 110 Hampapisia MPETeH3il0, Mae IPaBo
pozipBaTh 4MHHHIA J[OroBip B OJHOCTOPOHHBOMY IOPSIKY
HanicnaBmy CTOPOHI - MOPYIIHHMKY BIANOBIJHOIO JIMCTA IPO
posipsanHst Jlorosopy.
9.3. BuxoHaBellb Ma€ MPaBO B OJHOCTOPOHHBOMY MOPSAKY
3MIHHUTH YMOBH VYromau KOpHCTyBaua, [Momituku
KoHpineHniiHOCTI Ta IHIMIUX JOKYMEHTIB, IO PEry/IIOTh
NOpSAOK HajaHHA 1 BukopuctanHs  [locayr. [leranpHuit
MOPSIIOK BHECEHHSI 3MIH PEryJIIO€ThCS IIMMH JJOKYMEHTaMH.
9.4. 3aMOBHUK HE Mae rpasa 0e3 IOIEepPeAHbOr0 MHCHMOBOTO
no3Boiy BukoHaBLs mepenaBat Oynb - KOMY, IOBHICTIO abo
YaCTKOBO, CBOI 1paBa (000B’s13kM) 0 YNHHOMY JoroBOpY.

Buxonaseny/Contractor

“Force Majeure Event”);
provided, however, if a Force Majeure Event occurs, the affected
Party shall, as soon as practicable:

due to para 8.2. of the Agreement notify the other Party of
the Force Majeure Event and its impact on performance
under this Agreement; and

2. use reasonable efforts to resolve any issues resulting from the

Force Majeure Event and perform its obligations hereunder.

8.2. Within 48 hours of the occurrence of a Force Majeure Event,
the affected Party shall notify the other Party of the occurrence
by sending an e-mail message to the other Party. In addition, the
affected Party shall provide to the other Party within five (5)
calendar days of determining the cause of the Force Majeure
Event a written detailed explanation via e-mail message
concerning the circumstances that caused the Force Majeure
Event and its impact on performance under this Agreement.

8.3. If a Force Majeure Event lasts more than fifteen (15)
calendar days, then the Parties shall conclude an additional
agreement to settle the order of fulfillment of mutual obligations

under the Agreement.

9. MISCELLANEOUS
9.1. The Agreement shall enter into force on the date of its
signature by the Parties and shall be valid for 1 (one) calendar
year. If 30 (thirty) calendar days before the expiration date of the
Agreement, neither Party declares its intention to terminate the
Agreement, then the Agreement is considered extended by the
Parties for the same period and under the same conditions.

9.2. If one Party violates the Agreement’s terms, then the other
Party has the right to send a written request (claim) to the
violating Party, which contains the essence of the violations that
need to be corrected. If the Party fails to eliminate the violations
specified in the claim within 30 (thirty) calendar days from the
date of sending the claim, then the requesting Party has the right
to terminate the current Agreement unilaterally by sending the
violating Party a letter of termination.

9.3. The Contractor has the right to unilaterally change the terms
of the User Agreement, Privacy Policy and other documents
governing the provision and use of the Contractor's Services. The
detailed procedure for making such changes is governed by these
documents.

9.4. The Client shall not transfer, in whole or in part, its rights
(obligations) under the Agreement without the prior written
permission of the Contractor.

9.5. The Parties are obliged to notify each other of changes in
their addresses, telephone numbers, e-mail addresses within
three (3) working days of such changes occurring.
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9.5. CropoHu 3000B’sI3aHi TIOBIIOMJISITH OJIHA - OJHY TIPO 3MIHH
CBOIX ajpec, HOMEpIiB Tele(hOHIB, aapec CACKTPOHHOI MOIITH
npoTaroM 3 (TpbOX) POOOYMX JHIB 3 JaTH BUHUKHCHHS TaKUX
3MiH.

9.6. CTOpOHM AOMOBHJIMCS HPO Te, IO NPU BUKOHAHHI YMOB
JloroBopy OymyTh  3miMCHIOBATH IMiAMUCAHHS EJIEKTPOHHHUX
JIOKyMeHTIB (Hampukian: 1ed Jloroeip, noparkoBa yroia 1o
JIOTOBOpY, ~JZIONATKW JI0 JOroBOpYy, creuudikamis, AKT,
paxyHOK-(pakTypa, TOIIO) 3 BHKOPHUCTAHHSM IIpOrpam
€JIEKTPOHHOTO JIOKYMEHTOO00ITY, 30KpeMa:

«Hellosign» (https://www.hellosign.com/), uu

«DocuSign» (https://www.docusign.com/), ToIo.

9.7. CtopoHH BHM3HAIOTH (DAaKCHUMUIbHI BIIATBOPEHHS IiAINKUCIB
0ci0, yIOBHOBaXEHMX Ha minnucaHHs JloroBopy, HaJeKHUM
mianucom JloroBopy, IonarkiB, 3MiH 1 JONMOBHEHb JI0 HBOTO.
3MiHM Ta JONOBHEHHsA a0 JloroBopy MOXyTh OyTH BHECEHI
TUIBKU 33 B3a€MHOIO 3rofi0t0 CTOpiH y MUCHMOBIH (Gopmi 4u B
CJIEKTPOHHIM  ¢opMi  dYepe3  mporpamy  €JIEKTPOHHOIO
JTOKYMEHTOOOITry.

9.8. Mianucanusam JoroBopy CTOpOHHU MOTODKYIOTHCS Ha 30ip
Ta O0OpOOKYy TMEpCOHAJbHHUX JaHUX 3TiAHO 3aCTOCOBHOIO
3aKOHO/IaBCTBA.

9.9. JloroBip BHKJIaJIEeHO aHIIIIHCHKOIO Ta YKPaiHCHKOKO MOBaMH.
Y pa3i BUHHMKHEHHS pPO30DKHOCTEH MIDK aHDIICHKOI Ta
YKpalHCBKOIO BEpCISIMH, TOMI  aHIIIHChKA BEpCis MaTuMe
nepesary.

9.10. ITignucannsm nporo Jloropopy 3aMOBHHK rapaHrye, IO
opuandHa ocoba 3aMoBHUKaA, Oyab-sika 3 1 JOYipHIX Ta
aginiiioBaHnX KoMIaHii, OyIab-skuil il IUpeKTop, MmocanoBa
oco0a, areHr, criBpoOiTHUK, OeHediniapHuii BIacHUK abo dinis
0puanYHOI 0coOu 3amMoBHHMKA abo Oynb-ikoi 3 11 AOYipHIX Ta
a¢imiiioBaHUX KOMIIAHIH,

(1) wve miamamae mix Oyab-sKi CaHKLIl, NIO HAKJIAJAIOTHCS:
Panoro
Ipesunentom VYipainu, BepxoBHoto Pamoro VYkpainm, abo

HallioHaJbHOT ~ Oe3rekn 1 oOopoHHM  YKpaiHu,
IHIIUM JE€pXKaBHUM OPTaHOM II0JI0 HAKJIaJeHHs CaHKIIIH 3TiJHO
Vkpainu, Panoro besneku Opranizamii
CIIA, Coro3om,

Cnonmyueanm KopomisctBom Bemmkoi bpuranii ta IliBHiuHOT

3aKOHOIaBCTBA
OO0'ennannx  Harii, €BpoNEHCHKUM
Ipnannii; Ta

(2) ve miamamae mix gito 3akony Ykpainu «IIpo caHkii»,
3axony VYkpaian «IIpo 3amobiraHHs Ta NPOTHIIIO Jierasizarii
(BiAMMBaHHIO) [OXONIB, OACPKAHMX  3JOYMHHUM MUITXOM,

(hiHaHCYBaHHIO TEPOpU3MY Ta (hiHaHCYBaHHIO
PO3MOBCIOKEHHS 30p0Oi MacOBOT'O 3HHUIIICHHSY, Ta BiIIOBITHIX

Pimens PHBO BBeaenux B nito Ykazamu Ilpesunenta Ykpainu

«I[Ipo  3acTocyBaHHsS, CKacyBaHHS Ta BHECEHHS 3MIH [0
MepCOHAIILHUX CHELiaIbHUX EeKOHOMIYHMX Ta IHIINX
00MEXyBaTbHIX 3ax0/iB (caHKLii)», THIIUX

HOPMaTHUBHO-IIPABOBUX aKTiB YKpaiHM PO CAHKIIII, Ta

(3) HEe posramoBaHa Ta (UM) HE 3apeecTpOBaHA B KpaiHi 4H
TepuTopii, fKka € cy0’€KTOM CaHKIiH a00 yps AKOi € cy0’ eKTOM
CaHKIi (B TOMy 4dmHCIi, ale HE BHKIIOYHO, Pocilickka
Oeneparisi, Pecnyomika bimopycs, AHP, JIHP, AP Kpum,

Buxonaseny/Contractor

9.6. The Parties have agreed that in compliance with the terms of
this Agreement they will sign electronic documents (for
example: this Agreement, additional agreement to the agreement,
annexes to the agreement, specification, Act, invoice, etc.) using
electronic signature services, in particular:

"Hellosign" (https://www.hellosign.com/ ), or

"DocuSign" (https://www.docusign.com/ ), etc.

9.7. The Parties recognize facsimile reproductions of signatures
of persons authorized to sign the Agreement as the appropriate
signature of the Agreement, Annexes, amendments and
supplements to it. Changes and additions to the Agreement may
be made only by mutual consent of the Parties in writing or in
electronic form through the electronic signature service.

9.8. By signing this Agreement, the Parties agree to collect and
process personal data in accordance with the applicable
legislation.

9.9. The Agreement is drawn up in English and Ukrainian
language. In case of discrepancies between English and
Ukrainian versions, then the English version shall prevail.

9.10. By signing this Agreement, the Client guarantees that the
Client's legal entity, any of its subsidiaries and affiliates, any of
its directors, officers, agents, employees, beneficial owners or
branches of the Client's legal entity or any of its subsidiaries and
affiliates

(1) is not subject to any sanctions imposed by: the National
Security and Defense Council of Ukraine, the President of
Ukraine, the Verkhovna Rada of Ukraine, or another state body
for imposing sanctions in accordance with the legislation of
Ukraine, the Security Council of the United Nations, the USA,
the European Union, the United Kingdom of Great Britain and
Northern Ireland;

and

(2) does not fall under the Law of Ukraine "On Sanctions", the
Law of Ukraine
Legalization (Laundering) of Proceeds from Crime, Financing of
Terrorism and Financing of Proliferation of Weapons of Mass

"On Prevention and Counteraction to

Destruction", and relevant Decisions of the National Security
and Defense Council of Ukraine "On the application, abolition
and amendment of personal special economic and other
restrictive measures (sanctions)", other regulations of Ukraine on
sanctions,

and

(3) not located and (or) not registered in the country or territory
that is the subject of sanctions or the government of which is the
subject of sanctions (including, but not limited to, the Russian
Federation, the Republic of Belarus, the DNR, LNR, Crimea,

3amoBHUK/Client
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Mpbsuma (bipma), Ky0a, Ipan, JliBis, IliBaiuna Kopesi, Cynan,
Cupis). Skmo BukoHasenp BUSBHUTb, 1110 3aMOBHHK TepeOyBae
mig OyOb-iKMMH 13 CaHKIIiH, ToAai BuKoHaBelsr Mae mpaBo
HeraiHo posiparu  Jlorosip 3 3aMOBHUKOM B
OZITHOCTOPOHHBOMY HOPSIKY HITSIXOM HarpaBJICHHs
€JIEKTPOHHOT'O JIMCTa Ha EJEKTPOHHY MOWITY 3aMOBHHKa, 0e3
Oy/b-sIKMX HEraTUBHHUX HACII/KiB 115t BukoHaBLs.

10. PEKBI3UTH TA NIAIIUCHU CTOPIH
BUKOHABEILIb / CONTRACTOR

LIMITED LIABILITY COMPANY "YAWARE"
Legal and postal address:
Ukraine, 46002, Ternopil region, Ternopil city, Brodivska Str.,
building 5B
Identification code: 37306684
VAT Number: 373066819180
Bank details in USD:
Name of the bank:
JSC CB "PRIVATBANK", 1D HRUSHEVSKOHO STR.,
KYIV, 01001, UKRAINE
Bank SWIFT Code:
PBANUA2X
IBAN Code:
UA093052990000026006013301254
Correspondent banks
Account in the correspondent bank:
001-1-000080
SWIFT Code of the correspondent bank:
CHASUS33
Correspondent bank:
JP Morgan Chase Bank, New York ,USA
Account in the correspondent bank:
890-0085-754
SWIFT Code of the correspondent bank:
IRVT US 3N
Correspondent bank:
The Bank of New York Mellon, New York, USA

Bank details in EUR:

Name of the bank:

JSC CB "PRIVATBANK", 1D HRUSHEVSKOHO STR.,
KYTV, 01001, UKRAINE

Bank SWIFT Code:

PBANUA2X

IBAN Code:
UA063052990000026001003300293
Correspondent banks

Account in the correspondent bank:
400886700401

SWIFT Code of the correspondent bank:
COBADEFF

Correspondent bank:

Commerzbank AG, Frankfurt am Main, Germany
Account in the correspondent bank:
6231605145

SWIFT Code of the correspondent bank:

Buxonaseny/Contractor

Myanmar (Burma), Cuba, Iran, Libya, North Korea, Sudan,
Syria). If the Contractor finds that the Client is under any of the
sanctions, then the Contractor has the right to immediately
terminate the Agreement with the Client unilaterally by sending
an e-mail to the Client's e-mail, without any negative
consequences for the Contractor.

10. DETAILS AND SIGNATURES OF THE PARTIES
3AMOBHHUK / CLIENT

Full name:
Legal address:
Postal address:
Bank details:
Contacts:

email:
tel:

3amoBHUK/Client




CHASDEFX

Correspondent bank:

JPMORGAN AG, FRANKFURT AM MAIN, GERMANY
Contacts:

Tel. (Fax) +38 (044) 360 45 13

contact@yaware.com.ua

email accounting: buhgalter@magneticone.com

Position: CEO Position:

Name: Oleh Cherevatyy Name:

Signature: Signature:
Bukonasenns/Contractor 3amoBuuk/Client
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HJonarox Ne 1 no JOT'OBOPY Ne

Npo HAKaHHSA iHopMaliiHO-TEeXHIYHUX MOCTYT

Annex Nel to the AGREEMENT Ne  on the
provision of information technology services

] Ternopil " 202
M. TepHOILIBL "on 202 -
TOBAPUCTBO 3 OBMEXKEHOIO | LIMITED LIABILITY COMPANY "YAWARE"
BIAIMOBIJAJIBHICTIO «SIBAPE» (mami - | (hereinafter - “Contractor”), a legal entity duly

«BukoHaBeUby»), OPHINYHA 0CO0a HAJICKHHUM YHHOM
3apeecTpoBaHa 3TiHO 3aKOHONABCTBA YKpalHH, B 0cC00i
mupekTopa Yepesatoro Omera IlaBnoBuua, mo Iie Ha
ocHoBi CTaryTy, 3 OHI€T CTOPOHH, i

(mam «3aMOBHHKY), B 0c001 3 iHIIOTO OOKY,
Hajajii coiibHO iMeHOBaHI «CTOPOHMY, a KOKEH OKPEMO -
«Croponay, yknamu et Jonatox Ne 1 go JJOIT'OBOPY
mpo HamaHHA IHPOPMAIiHO-TeXHIYHUX MOoCHyr (mami
“lomaTtok Ne 1” ta «/loroBip» BiIIOBiTHO) IIPO HACTYITHE:

registered under the laws of Ukraine, represented by
CEO Oleh Cherevatyy, acting on the basis of the
Charter, on the one side, and

(the "Client"), represented by on the
other side, hereinafter collectively referred to as the
"Parties" and each individually - the "Party",
concluded this Annex Nel to the AGREEMENT on the
provision of information technology services (the
"Annex Nel” and the “Agreement" respectively) as
follows :

Po3paxynok Baprocti ITociyr

Services Fees Calculation

I. Buxonaseur 3000B’s3aHMii HajgaTH 3aMOBHHKY
[Mocmyrn y BUDIIAII OHIalH-cepBicy 00Ky pobodoro gacy
(y dopmi mporpamue 3abe3nedeHHs SK MOCIyra) Ha TaKy
KUTBbKiCTh POOOYMX Micllb Ta Ha CTPOK, IO 3a3Ha4YCHi B
TaOIuIll HIWKYe, a 3aMOBHHUK 3000B’SI3aHUN MPUAHATH IIi
IMocmyrm Ta crutatutu 3araneHy BapTicte llocayr B
PO3Mipi, 0 3a3HaYeHUN y TaONHUIll HIKYE:

1. The Contractor shall provide to the Client the
Services in the form of an online service of working
time tracking (in the model software as a service) for
the Number of Client's Workplaces and for the Term
mentioned in the following table, and the Client shall
accept this Services and pay the Total cost of Services
in the amount mentioned in the following table:

Number of Client's
Workplaces (pieces)
/

Cost of the Services provision
(EUR/USD / month) /

Bapricts Haganus [Hocayr
(eBpo/nonapis CIIIA / mic.) KinbkicTs podounx

Mmicub (1IT)

Term of Discount ( %) | Total cost of
Services / Services
provision (EUR/USD) /
(months) /
Crpoxk naganns | SHHKKa (%)
Hocayr (mic.) 33“‘{15“3
BapTiCTh
Mocayr
(eBpo/nonapis
CIIIA)
Total / Pazom

Without VAT* / be3 nogarky IIJ/IB*

*Delivery of PP is carried out without VAT on the basis of section XX "Transitional provisions" of TCU, subsection

2, item 26'. /

*Tlocraska I1I1 sailicHroeTses 6e3 I1JIB ma mincrasi posginy XX "Tlepexinni nonoxenns" IKY, migposminy 2, m.26'.

Buxonaseny/Contractor

3amoBHUK/Client
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1.1. Crpok nagauus [Tociyr 3rigao omarky Nel no
JloroBOpy CTaHOBHTH: Bif bi o)
BKJIFOYHO.

1.1. The Term of Services provision according to the
Annex Nel to the Agreement is: from till
inclusive.

2. 3a nanauus [locnyr, nepenbauenux num Jfomarkom Nel
Ta JloroBopoM, 3aMOBHUK cIulauye BukoHaBIto 3araibHy
Bapricts [locmyr y po3mipi EUR/USD.

2. For the Services provided according to this Annex Nel
and the Agreement, the Client shall pay to the Contractor
the Total cost of Services in the amount of

EUR/USD.

3. Ie#t Homarox Nel HaOupae YMHHOCTI 3 AaTH HOroO
nianucandss CTOpoHaMH, YKIIQJIGHUH B IBOX €K3eMILIIpax
OIHAKOBOI IOPUANYHOI CHIIH, IO OAHOMY €K3EeMILIIPY A
koxHOI 13 CTOpiH 1 € HeBiA €MHOIO YacTHHOO [loroBopy, a
y BUIIQIKY HiANMMCAHHS B €IEKTPOHHIHM (opMi - B oHOMY
HIPUMIPHHKY.

3. This Annex Nel shall enter into force from the date of
its signature by the Parties, concluded in two copies of
equal legal force, one copy for each of the Parties and
shall be an integral part of the Agreement, and in case of
signing in electronic form - in one copy.

4. PEKBI3UTH TA IIAIIACHU CTOPIH

4. DETAILS AND SIGNATURES OF THE
PARTIES

BUKOHABEIIb / CONTRACTOR 3AMOBHUK / CLIENT
LIMITED LIABILITY COMPANY "YAWARE" Full name:

Legal and postal address:

Ukraine, 46002, Ternopil region, Ternopil city, Brodivska | Legal address:

Str., building 5B

Identification code: 37306684

VAT Number: 373066819180

Bank details in USD:

Name of the bank:

JSC CB "PRIVATBANK", 1D HRUSHEVSKOHO STR.,
KYTV, 01001, UKRAINE

Bank SWIFT Code:

PBANUA2X

IBAN Code:
UA093052990000026006013301254
Correspondent banks

Account in the correspondent bank:
001-1-000080

SWIFT Code of the correspondent bank:
CHASUS33

Correspondent bank:

JP Morgan Chase Bank, New York ,USA
Account in the correspondent bank:
890-0085-754

SWIFT Code of the correspondent bank:
IRVT US 3N

Correspondent bank:

The Bank of New York Mellon, New York, USA

Bank details in EUR:

Name of the bank:

JSC CB "PRIVATBANK", 1D HRUSHEVSKOHO STR.,
KYIV, 01001, UKRAINE

Bank SWIFT Code:

Postal address:
Bank details:
Contacts:

email:
tel:

Buxonaseny/Contractor

3amoBHUK/Client

12




PBANUA2X

IBAN Code:
UA063052990000026001003300293
Correspondent banks

Account in the correspondent bank:
400886700401

SWIFT Code of the correspondent bank:
COBADEFF

Correspondent bank:

Commerzbank AG, Frankfurt am Main, Germany
Account in the correspondent bank:
6231605145

SWIFT Code of the correspondent bank:
CHASDEFX

Correspondent bank:

JPMORGAN AG, FRANKFURT AM MAIN,
GERMANY

Contacts:

Tel. (Fax) +38 (044) 360 45 13
contact@yaware.com.ua

email accounting: buhgalter@magneticone.com

Position: CEO Position:

Name: Oleh Cherevatyy Name:

Signature: Signature:
Buxkonagens/Contractor 3amoBHuK/Client
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